
Frequently Asked Questions 

 

• What is the Arrears program? 
The Town of Brookhaven COVID-19 Arrears Program is intended to aid low-to-moderate income 
households with mortgage arrears incurred on or after April 1, 2020 due to a COVID-19 related 
loss of income.  The funds are provided through the Town Community Development Block Grant 
COVID-19 Program made available from the U.S. Department of Housing and Urban 
Development (HUD). 
 

• How much will the program pay on my behalf? 
Payments can only be paid for up to 6 consecutive months of arrears, subject to the established 
monthly cap: 
 
  Efficiency   One-Bedroom   Two-Bedroom   Three-Bedroom   Four-Bedroom 
 
Monthly                            $2,058          $2,543         $3,098                  $3,963                   $4,367 
Maximum (x6)              $12,348        $15,258              $18,588                $23,778                 $26,202 
 

• Do I have to make under a certain income level? 
Yes, your household income must be (1) at time of application at or below 80% of the Area 
Median Income, and (2) prior to the loss of income at or below 100% of the Area Median 
Income. See maximum income below: 
 
  

Household Members Maximum Income at 80% AMI  Maximum Income @ 100% AMI 
1 $72,750 $90,950 
2 $83,150 $103,900 
3 $93,550 $116,900 
4 $103,900 $129,900 
5 $112,250 $140,300 
6 $120,550 $150,700 
7 $128,850 $161,100 
8 $137,150 $171,450 

 
 

 
• Do I need to live in the Town of Brookhaven? 

Yes. The applicant must reside in the rental unit/ or home as their primary residence, and it 
must be located in the Town of Brookhaven. 
 

• How do I apply for the program? 
The first step is to submit an Intake Form.  This will place you on the waitlist in the order 
received.  You will then be reviewed for a formal program eligibility in the order ranked. 



 

• How are the Intake Forms accepted? 
Intake Forms will be accepted on a first-come first-served basis beginning on October 4, 2021 
and ending at 5:00 PM on November 2, 2021.  Intake forms may be submitted online, by in-
person drop off or by mail.   
 

• Once I submit my Intake Form what is the next step? 
You will be contacted by LIHP staff in the order in which your Intake Form was received.  You’ll 
then be asked to submit a Formal Program Application together will all required documentation. 
 

• What documents are needed to submit a Formal Program application? 
a. A copy of a valid driver’s license or valid photo ID for the Applicant. 
b. Completed Formal Application signed by all household members over the age of 18. 
c. All income documentation. 
d. A completed Declaration of Loss of Income for each household member over the age 

of 18, who has experienced a loss of income. 
e. Certification of Income Prior to Loss of Income signed by all household members over 

the age 18. 
f. A completed Applicant Participation Agreement signed by all household members over 

the age 18. 
g. A completed Applicant Duplication of Benefits Certification signed by all household 

members over the age of 18. 
h. A completed Authorization of Release of Information signed by all household members 

over the age 18. 
i. Copy of Qualified Resident Alien status, if not a U.S. citizen. 
j. Copy of Mortgage Agreement. 
k. Copy of Forbearance Agreement dated on or after April 1, 2020. 
l. Deed for premises. 

 
 

• If I receive NYS Unemployment Benefits, Pandemic Unemployment Assistance (PUA), or 
Pandemic Emergency Unemployment Compensation (PEUC), does this count towards income 
for this program? 
Yes.  However, the Federal Pandemic Unemployment Compensation (FPUC) may not be included 
as income. 
 

• Will stimulus checks be counted as income? 
No, they will not be counted. 
 

• If eligible who receives the payment? 
HUD regulations require all payments go directly to the lender or the lender’s servicing 
company. 
 



• Will I need to pay the Arrears funds back? 
No, this is not a loan, it is a grant program and will not need to be paid back.  However, if the 
recipient has falsified documents or there is a Duplication of Benefits the money will need to be 
recaptured. 
 

• Will I be notified if I am deemed ineligible for the Arrears Program? 
Yes, you will receive notification if you are deemed ineligible for assistance. 
 

• May I appeal if deemed ineligible? 

Yes.  Applicants who are deemed ineligible or who have been removed from the waitlist 
may appeal the determination by submitting a request to LIHP.  The appeal request 
must be in writing and must be received (together will all documentation) by LIHP 
within ten (10) business days of the date of LIHP’s notice to applicant of the 
determination of ineligibility or removal from the waitlist.  The appeal must state the 
basis of the appeal and contain documentation to support the appeal.  Please note that, 
if the applicant was removed from the waitlist due to failure to submit ALL required 
documentation within the required time frame, then, no appeal will be granted unless 
the applicant submits the remaining required documentation with the appeal 
letter/request within the timeframe required.  The appeal will be promptly reviewed 
and the applicant advised of the final determination by email (or by mail if no email is 
available).  The final determination will be made only with the written agreement of the 
Town of Brookhaven.  Please see “Appeals” in the program guidelines.                                                                                                  

 

 

 

 
 


